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VACANCY 

Senior Research Consultant: Care Economy 
 

Remote 

20-30 Hours a week  

 

UNI Care, part of UNI Global Union is seeking a Senior Research Consultant on the Care economy 

to assist the UNI Care sector with the goal to growing care unions, improving working conditions in 

the health and care sectors and achieving better regulation and building global labour relations 

with the leading multinationals. This is a one-year position with the potential to be extended if the 

project is renewed. 

About UNI Global Union 

UNI Global Union is the voice of 20 million service sector workers around the world. Working with 

our affiliated unions, UNI represents workers in over 150 countries in industries such as Cleaning & 

Security, Commerce, Finance, Telecommunications and IT. Our Head Office is based in Nyon, 

Switzerland with over 50 staff. 

Our mission is to build power for working people through growing strong unions and to change the 

rules of the game in the global labour market to ensure respect and dignity in the global workplace. 

About UNICARE 

UNI Care (private care and social insurance) is a large, growing, exciting and dynamic sector within 

UNI Global Union. This sector has developed a strategic action plan which unites and aligns efforts 

in all UNI regions for coordinated and integrated action.  

About the Role  

The Senior Research Consultant on the Care Economy will play a pivotal role in UNI Care’s mission 

by producing strategic research, analysis, and advocacy materials to empower care sector unions 

and support global efforts to advance workers’ rights. Reporting to the Head of UNI Care and UNI 

Care’s Senior Coordinator, the consultant will be instrumental in gathering data, generating 

insights, managing knowledge, and engaging stakeholders to drive transformative change. 

 

As a Senior Research Consultant your main tasks will be to: 

• Conduct in-depth research and produce analysis on the care economy, including policy, 

sector, corporate and country profiles, to support UNI Care’s goals. 

• Develop and implement knowledge management practices to capture, organize, and 

disseminate critical information, ensuring the accessibility of insights and research findings 

for internal and external stakeholders. 

• Monitor and report on relevant developments in the care sector, including union activities, 

labor laws, and policy changes affecting workers, and maintain up-to-date repositories of 

this information for the UNI Care team. 

• Gather, organize, and validate evidence from various sources, including UNI affiliates, 

international organizations, and civil society, to ensure comprehensive and reliable data for 

research and advocacy initiatives. 

• Prepare materials, presentations, and documents for high-level meetings, conferences, and 

forums to effectively communicate research insights. 
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• Present research findings to UNI affiliates, donors, policymakers, and other stakeholders, 

fostering understanding and support for UNI Care’s initiatives. 

• Collaborate closely with UNI affiliates and partners to collect evidence and data, reflecting 

the real-world challenges faced by care sector workers and informing advocacy and policy 

recommendations. 

• Develop reports and proposals tailored for donors, showcasing UNI Care’s impact and 

securing support for continued initiatives. 

This is a consultant position and can be remote.  

Experience & Competencies 

This is a demanding role that requires significant skills and experience. Our successful candidate 

will have: 

 A strong personal commitment to the goals of UNI Global Union and the trade union 

movement.  

 Proven academic knowledge and credentials about the care sector and especially about the 

care economy. 

 Strong writing, public speaking and communication skills. 

 Fluency in English, spoken and written, is essential. Knowledge of a second language is an asset.  

 A deep understanding of contemporary labour problems, the challenges facing unions.  

 A minimum of 4 years of relevant experience 

 Strong research experience relating to trade unions or workers’ rights, migrant worker or 

informal worker rights would be an advantage.  

 Existing network with NGOs, civil society organisations and international organisations in the 

care space would be an advantage. 

In addition, the successful candidate: 

 Can work well with affiliates and with the Head Office and Regional staff with differing 

experiences, industrial relations systems and trade union cultures. 

 Demonstrates effective time management skills, including prioritising and managing multiple 

tasks and meeting deadlines.  

 Has experience in developing and being accountable to personal work plans and goals. 

 Has the ability to plan strategically and administratively, and implement plans effectively. 

How to apply  
 

UNI is committed to diversity and strongly encourages applications from women, those with a 

BIPOC background, the LGBTI community and people with disabilities to apply for this position. 

If you recognize yourself in the profile sought and if you share the values of our organization, 

https://uniglobalunion.org/about/, we invite you to apply for this position by sending your 

application to hr@uniglobalunion.org . 

Application deadline: December 16th, 2024. Interviews will take place in January 2025. 

 

Data management 

For us to comply with new data protection laws, UNI Global Union does not retain unsuccessful 

candidate applications. If you would like to know about future employment opportunities, please 

visit our employment website where all our vacancies are posted 

https://uniglobalunion.org/jobs/. 
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